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SETUP

1. Initial Setup

B Turn on your Nintendo Switch™ console.

= Plug the 3.5mm jack into your Nintendo Switch™ console.
B You should now be connected.

B Turn on your Nintendo Switch™ console.

B Connect your controller to the nintendo switch dock

B Plug the 3.5mm jack into your Nintendo Switch™ controller.
B You should now be connected.

2. Mic Mute
B To mute your mic, Flip mic boom up until it stops, and the turret is pointing up.
B To unmute your mic, flip the mic down until it stops, and the turret is perpendicular to the headset.

3. Volume Adjustment
B To adjust the volume on the headset, locate the volume wheel on the back of the left earcup.
m To increase the volume, scroll the wheel up. To decrease the volume, scroll the wheel down.

m |f the volume still needs to be adjusted use the Switch Console physical volume button or adjust the
volume is the Switch settings.

m To disable the Lower Max Headphone Volume option (Switch 2 only) Open Setting, scroll down to
Audio, turn off "Lower Max Headphone Volume

4. Adjust Mic Settings - Switch 2 Console

You can adjust the mic's settings on the Nintendo Switch™ by following the below steps:

= Make sure you have your mic turned on (flipped down), and headset plugged into your

Switch console or controller, then:

B Open the Settings menu

m Scroll down and select Audio

m Scroll down to Microphone Input Volume

® Slide the bar to the desired setting

*For Switch and Switch - OLED users, please refer to game settings for games that support native chat.

5. Troubleshooting - Chat Not Working
m Make sure the mic tip is aligned with the user's mouth.

6. Troubleshooting - Mic Not Muting
B Make sure the mic turret is rotated up, not just pointing/bending up.
B Note: Bending the mic boom will not mute the mic and could cause the boom to break over time.

7. Troubleshooting - No Sound

B Make sure the volume wheel is not at the lowest setting on the headset. If it is, adjust the
desired level.

B Make sure the console's volume is at the desired level. For adjusting the volume please see
section 3 of this guide.
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Any questions?
www.turtlebeach.com/support

Please register your product to receive important updates.
www.turtlebeach.com/productregistration

For warranty, visit:
www.turtlebeach.com/warranty



