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Please read this user manual first!
Dear Customer,
Thank you for choosing Beko product.
Please register your product at www.register10.eu.
We hope that you get the best results from your product which has been manufactured
with high quality and state-of-the-art technology. Therefore, please read this entire user
manual and all other accompanying documents carefully before using the product.
Follow all warnings and information in the user manual. Thus, you protect yourself and
your product against possible dangers.
Keep the user manual. If you hand over the product to someone else, provide the user
manual as well. Warranty terms, usage and troubleshooting methods of your product are in
user manual.
Symbols and Definitions
The following symbols are used in the user manual:

Danger that could result in death or injury.

Important information or useful hints about usage.

Read the user manual.

Recyclable materials.

Hot surface warning.

WARNING Danger that may result in property damage to the product or its environment.
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1 Safety Instructions
Important to Be Read and Observe

Original instruction for use.
Before using the appliance, read
these safety instructions. Keep
them nearby for future refer-
ence. These instructions and the
appliance itself provide import-
ant safety warnings, to be ob-
served at all times. The manu-
facturer declines any liability for
failure to observe these safety
instructions, for inappropriate
use other appliance or incorrect
setting of controls. The warranty
conditions are specified in the
document supplied with the ap-
pliance.
• Keep very young children (0-3

years) away from the appli-
ance. Keep young children (3-8
years) away from the appli-
ance unless they are continu-
ously supervised. Children
aged 8 and over, as well as in-
dividuals with reduced phys-
ical, sensory or mental capabil-
ities or individuals with lack of
knowledge and experience can
use the appliance only under
supervision or after receiving
clear instructions on safe use
and understanding the pos-
sible risks. Children must not
play with the appliance. Chil-
dren must not perform clean-

ing and maintenance tasks
without supervision. Do not
force the door open or use it
as a step.

• The A-weighted emission
sound pressure level is below
70 dB.

1.1 Permitted Use

• The appliance is not intended
to be operated by means of an
external switching device, such
as a timer, or separate remote
controlled system.

• This appliance is intended for
household use and similar ap-
plications listed as follows:
– Staff kitchens in shops, of-

fices, and other work envir-
onments.

– Farmhouses
– Hotels, motels, bed & break-

fast and other residential en-
vironments

– Communal areas in apart-
ment buildings or laundro-
mats

• Do not load the appliance
above the maximum capacity
(kilogram of dry cloth) indic-
ated in the programme table.

• This product is designed for
commercial use.
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• Do not use the device out-
doors.

• Do not use any solvents (e.g.
turpentine, benzene), deter-
gents containing solvents,
scouring powder, glass or gen-
eral purpose cleaners, or flam-
mable fluids. Do not machine
wash fabrics that have been
treated with solvents or flam-
mable liquids.

1.2 Installation

• This appliance requires two or
more people to handle and in-
stall to prevent injuries. Wear
protective gloves during un-
packing and installation to
avoid cuts.

• Before stacking a dryer on top
of your washing machine, con-
tact our After-Sales Service or
your specialist dealer to verify
whether this is possible. This
is only possible if the dryer is
attached to the washing ma-
chine by means of appropriate
stacking kit available through
our After-Sales Service or your
specialist dealer.

• Do not install the appliance in
places where it may be ex-
posed to extreme conditions
such as poor ventilation, tem-
peratures below 5 °C or above
35 °C.

• This product is designed for
use at altitudes up to 2000
meters above sea level.

• Move the appliance without
lifting it by the worktop or top
lid.

• Installation, including water
supply (if any) and electrical
connections and repairs must
be carried out by a qualified
technician.

• Do not repair or replace any
part of the appliance unless
specifically stated in the user
manual.

• Keep children away from the
installation site.

• After unpacking the appliance,
make sure that it has not been
damaged during transport. In
the event of problems, contact
the dealer or your nearest
After-Sales Service.

• After installing the appliance,
keep the packaging waste
(plastic, styrofoam, etc.) out of
the reach of children to avoid
the risk of suffocation.

• Before any installation opera-
tion, disconnect the appliance
from the power supply to avoid
electric shock.

• During installation, ensure the
power cable is not damaged to
prevent fire or electric shock.



EN / 5

• Do not operate the appliance
until installation is complete.

• When installing the appliance,
make sure that the four feet
are stable and resting on the
floor, adjusting them as re-
quired. Check that the appli-
ance is perfectly to level using
a spirit level.

• When installing the appliance
on wood or floating floors (cer-
tain parquet and laminate
types), place a 60 x 60 x 3 cm
(minimum) plywood sheet un-
der the appliance to provide
stability.

• Connect the water inlet
hose(s) to the water supply in
accordance with with the regu-
lations of your local water
company.

• For cold fill only models: do
not connect to the hot water
supply.

• For models with hot fill: the hot
water inlet temperature must
not exceed 60 °C.

• The washing machine is
equipped with transport bolts
to prevent damage to the in-
terior during transport. You
must remove these transport
bolts before using the ma-
chine. After removing them,
close the openings using the
plastic cover provided with the
machine.

• After installation, wait a few
hours before operating the ap-
pliance so that it acclimates to
the environmental conditions
of the room.

• Make sure that the ventilation
openings in the base of your
washing machine (if available
on your model) are not ob-
structed by carpet or other ma-
terial.

• Use only new hoses to connect
the appliance to the water sup-
ply. Do not reuse old hose-
sets.

• The supply water pressure
must be in the 0.1-1 MPa
range.

• Do not repair or replace any
part of the appliance unless
specifically stated in the user
manual. Use only authorized
After-Sales Service. Self or
non-professional repair may
lead to dangerous incident res-
ulting in life or health threaten-
ing and/or significant property
damage.

• The spare parts for the house-
hold washing machines will be
available for 10 years after pla-
cing the last unit on the market
as dictated by the Ecodesign
for Sustainable Products Regu-
lation.
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1.3 Electrical Warnings

• To disconnect the appliance
from the power source:
– Unplug it (if the plug is ac-

cessible), or
– use a multi-pole switch in-

stalled upstream of the
socket in accordance with
local wiring rules.

• Ensure the appliance is
earthed according to national
electrical safety standards.

• Do not use extension leads,
multiple sockets or adapters.
The electrical components
must not be accessible to the
user after installation. Do not
use the appliance when you
are wet or barefoot. Do not op-
erate the appliance if the
power cord or plug is dam-
aged, if the appliance is not
working properly, or if it has
been damaged or dropped.

• If the supply cord is damaged,
it must be replaced with an
identical one by the manufac-
turer, its service agent or simil-
arly qualified persons in order
to avoid possible hazards and
the risk of electric shock.

1.4 Cleaning and Main-
tenance

• Before performing any main-
tenance, switch off and dis-
connect the appliance from the
power supply.

• Wear protective gloves and
safety shoes to avoid injury
during maintenance.

• Handle the appliance with two
or more people to prevent
strain or injury.

• Do not use steam cleaning
equipment on the appliance to
prevent electric shock.

• Non-professional repairs or
maintenance void the warranty
and may pose safety risks.

2 Important Instructions for Environment

2.1 Compliance with WEEE Directive

This product complies with EU
WEEE Directive (2012/19/EU).
This product bears a classifica-
tion symbol for waste electrical
and electronic equipment
(WEEE).

This product has been manufactured with
high quality parts and materials which can
be reused and are suitable for recycling. Do

not dispose of the waste product with nor-
mal domestic and other wastes at the end
of its service life. Take it to the collection
center for the recycling of electrical and
electronic equipment. Please consult your
local authorities to learn about these collec-
tion centers.
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2.2 Package Information
Packaging materials of the product are
manufactured from recyclable materials in
accordance with our National Environment

Regulations. Do not dispose of the pack-
aging materials together with the domestic
or other wastes. Take them to the pack-
aging material collection points designated
by the local authorities.

3 Technical Specifications
Nominal Capacity (kg) 10

4 Installation
Please read the “Safety Instruc-
tions” section first!

Your product automatically detects
the amount of laundry placed inside
when selecting a programme.
While installing the product, before
the first use, calibration should be
done to ensure that the laundry
amount is detected in the most ac-
curate way.
To do this, select the Drum Clean-
ing* programme and cancel the
spin function. Start the programme
without laundry. Wait for the pro-
gramme to finish, which will take
about 15 minutes.
*The programme name may vary
depending on the model. For the
appropriate programme selection,
review the programme descriptions
section.

• Please contact the nearest Authorised
Service for the installation of the product.

• Make sure that the installation and elec-
trical connections of the product are per-
formed by authorised service agent. Man-
ufacturer shall not be held responsible
for damages caused by operations per-
formed by unauthorised persons.

• Preparation of the location and electrical,
tap water and wastewater installations at
the place of installation is under cus-
tomer's responsibility.

• Make sure that the water inlet and dis-
charge hoses as well as the power cable
are not folded, pinched, or crushed while
pushing the product into its place after
installation or cleaning procedures.

• Prior to installation, visually check if the
product has any defects on it. Do not
have the product installed if it is dam-
aged. Damaged products cause risks for
your safety.

5 Operating the Product
Please read the “Safety Instruc-
tions” section first!
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5.1 Control Panel

1

2 3 4

567891011

1 Programme Selection Button 2 Temperature Level Indicator Lights
3 Spin Level Indicator Lights 4 Display
5 Start/Pause Button 6 End Time Setting Button
7 Auxiliary Function Button 3 8 Auxiliary Function Button 2
9 Auxiliary Function Button 1 10 Spin Speed Adjustment Button

11 Temperature Setting Button

5.2 Programme Selection

1. According to the "Programme table", de-
termine the programme suitable for the
type, quantity and dirt level of the laun-
dry.

Programs are limited to the highest
spin speed suitable for the fabric
type.
When choosing the program you
will use, always take into considera-
tion the fabric type, color, degree of
soiling and allowed water temperat-
ure.

2. Select the desired program using the
Program Selection button.

5.3 Starting the Program

1. Press the Start/Pause button 1 second
to start the program.

2. The Start/Pause button's dim light now
becomes steady, indicating that the pro-
gram has started.

3. The loading door is locked. After the
loading door is locked, the door lock
symbol appears on the screen.

4. The program follow-up indicator lights
on the screen show the current program
step.
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5.4 Cancelling the Programme
The programme is cancelled when pro-
gramme selection knob is turned to a dif-
ferent programme or product is turned off
and on again using the programme selec-
tion knob.

If you turn the programme selection
knob when the Child Lock is en-
abled, the programme will not be
cancelled. You should cancel the
Child Lock first.
If you want to open the loading
door after you have cancelled the
programme but if it is not possible
to open the loading door since the
water level in the product is above
the loading door baseline, then turn
the Programme Selection knob to
Pump+Spin programme and drain
the water in the product.

5.5 End of Programme
End symbol appears on the display when
the programme is completed.
If you do not press any button for 10
minutes, the product will switch to OFF
mode. Display and all indicators are turned
off.
Completed programme steps will be dis-
played if you press On/Off button.

6 Troubleshooting
Read the “Safety Instructions” sec-
tion first!

The program does not start after closing
the machine door.
• The Start / Pause button may not have

been pressed. >>> Press the Start /
Pause button.

• In case of overload, the door may be diffi-
cult to close. >>> Reduce the laundry and
make sure the door closes properly.

The program cannot be started or the pro-
gram selection cannot be made.
• The product may have switched to self-

protection due to infrastructure problems
(mains voltage, water pressure, etc.). >>>
Depending on the product model, to can-
cel the program, select another program
by turning the Program Selection knob or
pressing and holding the On/Off button
for 3 seconds. The previous program will
be canceled. See.Cancelling the Pro-
gramme [} 9]

The product does not absorb water.
• The tap may be closed. >>> Open the

taps.
• The water inlet hose may be kinked. >>>

Straighten the hose.
• The water inlet filter may be clogged. >>>

Clean the filter.
• The loading door may not be closed. >>>

Close the door.
The product does not drain water.
• The water drain hose may be clogged or

kinked. >>> Clean or straighten the hose.
• The pump filter may be clogged. >>>

Clean the pump filter.
The product vibrates or makes noise.
• The product may be standing unstable.

>>> Balance the product by adjusting its
feet.

• A hard object may have gotten stuck in
the pump filter. >>> Clean the pump filter.

• Transportation safety bolts may not have
been removed. >>> Remove the trans-
portation safety bolts.
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• The amount of laundry in the product
may be less. >>> Load more laundry into
the product.

• Excessive laundry may have been loaded
into the product. >>> Remove some of
the laundry inside the product or
straighten the laundry with your hand and
distribute it evenly inside the product.

• The product may be resting on a hard
surface. >>> Check that the product is
not resting on anything.

Water is coming from the bottom of the
product.
• The water drain hose may be clogged or

kinked. >>> Clean or straighten the hose.
• The pump filter may be clogged. >>>

Clean the pump filter.
No water is visible in the product during
washing.
• Water is in the invisible part of the

product. >>> This is not a malfunction.
The loading door does not open.
• The door lock is activated due to the wa-

ter level in the product. >>> Drain the wa-
ter by running the Pump or Spin program.

• The product may be heating the water or
in the spinning phase. >>> Wait for the
program to finish.

• The front cover may remain attached due
to pressure on it. >>> The front cover is
released from its attached position and
opened by pushing and pulling the
handle.

• In cases where there is no electricity, the
loading door of the product will not open.
>>> To open the loading door of the
product, open the pump filter cover and
pull down the loading door emergency re-
lease lever located behind it. See.Loading
Door Lock

The program time does not count down. (*)
• The laundry may have created an imbal-

ance in the product. >>> Due to the unbal-
anced distribution of the laundry inside
the product, the automatic unbalanced
load detection system may have been ac-
tivated.

The product does not pass the squeezing
step. (*)
• The laundry may have created an imbal-

ance in the product. >>> Due to the unbal-
anced distribution of the laundry inside
the product, the automatic unbalanced
load detection system may have been ac-
tivated.

• The spin cycle may not have been com-
pleted because the water inside the
product could not be drained. >>> Check
the filter and drain hose.

• Excessive foam may have formed due to
excessive detergent use and the auto-
matic foam dampening system may have
been activated. >>> Use the recommen-
ded amount of detergent.

Suds are overflowing from the detergent
drawer.
• Too much detergent may have been

used. >>> Mix 1 tablespoon of softener
with ½ liter of water and pour it into the
main wash compartment of the detergent
drawer. >>> Add the appropriate amount
of detergent to the product according to
the program and maximum load stated in
the "Programme table" section. When us-
ing additional chemicals (stain removers,
bleach, etc.), reduce the amount of deter-
gent.

(*) When the laundry is not well distributed
inside the product, the product does not
proceed to the spinning step to prevent
damage to itself and the environment. Ar-
range the laundry and spin again.

7 DISCLAIMER
Some (simple) failures can be adequately
handled by the end-user without any safety
issue or unsafe use arising, provided that

they are carried out within the limits and in
accordance with the following instructions
(see the “Self-Repair” section).
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Therefore, unless otherwise authorized in
the “Self-Repair” section below, repairs
shall be addressed to registered profes-
sional repairers in order to avoid safety is-
sues. A registered professional repairer is a
professional repairer that has been granted
access to the instructions and spare parts
list of this product by the manufacturer ac-
cording to the methods described in legis-
lative acts pursuant to Directive 2009/125/
EC.
However, only the service agent (i.e. au-
thorized professional repairers) that you
can reach through the phone number given
in the user manual/warranty card or
through your authorized dealer may
provide service under the guarantee terms.
Therefore, please be advised that repairs
by professional repairers (who are not au-
thorized by Beko ) shall void the guaran-
tee.

Self-Repair
Self-repair can be done by the end-user
with regard exclusively to the following
spare parts: door, door hinge and seals,
other seals, door locking assembly and
plastic peripherals such as detergent dis-
pensers (an updated list is also available in
support.beko.com as of 1st of March 2021)
Moreover, to ensure product safety and to
prevent risk of serious injury, the mentioned
self-repair shall be done following the in-
structions in the user manual for self-repair
or which are available in support.beko.com
For your safety, unplug the product before
attempting any self-repair.

Repair and repair attempts by end-users for
parts not included in such list and/or not
following the instructions in the user manu-
als for self-repair or which are available in
support.beko.com , might give raise to
safety issues not attributable to sup-
port.beko.com , and will void the warranty
of the product.
Therefore, it is highly recommended that
end-users refrain from the attempt to carry
out repairs falling outside the mentioned
list of spare parts, contacting in such cases
authorized professional repairers or re-
gistered professional repairers. On the con-
trary, such attempts by end-users may
cause safety issues and damage the
product and subsequently cause fire, flood,
electrocution and serious personal injury to
occur.
By way of example, but not limited to, the
following repairs must be addressed to au-
thorized professional repairers or re-
gistered professional repairers: motor,
pump assembly, main board, motor board,
display board, heaters etc.
The manufacturer/seller cannot be held li-
able in any case where end-users do not
comply with the above
The spare part availability of the washing
machine or washer-dryer that you pur-
chased is 10 years. During this period, ori-
ginal spare parts will be available to oper-
ate the washing machine or washer-dryer
properly.
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