
Arlo Safety and Compliance 
Information
Safe Handling and Usage Guidelines for 
Non-removable and Rechargeable Battery 
Packs
Battery packs can EXPLODE, CATCH FIRE, and/or CAUSE 
BURNS if disassembled, punctured, cut, crushed, short 
circuited, incinerated, recharged (disposable cells), or 
exposed to water, fire, or high temperatures.

To ensure optimal safety and performance:
•	 DO NOT use the device if its battery pack case appears 

damaged, swollen, or compromised. Examples include, 
but are not limited to, leaking, odors, dents, corrosion, 
rust, cracks, swelling, melting, and scratches.

•	 DO NOT disassemble, crush, puncture, short external 
contacts, or dispose of in fire or water.

•	 DO NOT expose the device to fire or temperatures greater 
than 60°C (140°F). Do not place the device next to areas 
which may become hot. Examples include, but are not 
limited to, on or near a space heater, cooking surface, 
cooking appliance, iron, radiator, or fireplace.

•	 DO NOT get the device wet. Even though it might dry 
and appear to operate normally, the circuitry can slowly 
corrode and defeat its safety circuitry.

•	 DO NOT place the device in a pocket, purse, or other 
receptacle containing metal objects, such as keys, 
jewelry, or tools.

•	 DO NOT store the device with hazardous or combustible 
material. Store in a cool, dry, ventilated area.

Compliance with 2014/53/EU Radio 
Equipment Directive (RED)
This Arlo radio equipment complies with the requirement of 
Article 10 (2) of the RED as it can be operated in at least one 
Member State without infringing applicable requirements 
on the use of radio spectrum. This radio equipment also 
complies with Article 10 (10) as no restrictions exist for putting 
the equipment into service and there are no requirements for 
authorization of use. 

In addition, Arlo’s radio equipment is further tested to ensure 
spurious emissions are within the specified limits, as well 
as meeting the requirements for adaptivity, which mitigates 
interference problems caused by co-location with other radio 
equipment.

In accordance with Article 10.8 (a) and 10.8 (b) of the RED, the 
following table provides information on the frequency bands 
used and the maximum radio frequency transmit power of 
Arlo radio equipment for sale in the EU:

Wi-Fi

Frequency 
range (MHz)

Channels  
used

Max. Transmit Power 
(dBm/mW)

2400-2483.5 1-13 ODFM: 19.9dBm (97.7mW)
CCK: 17.9dBm (61.7mW)

Software Update
Software updates can be released by Arlo to fix bugs or 
enhance functions after the product has been released. 
Updated software versions released will not impact continued 
compliance with all applicable rules. Radio frequency 
parameters are not accessible for the user and cannot be 
changed by the user.

Regulatory Compliance
For regulatory compliance information including the EU 
Declaration of Conformity, visit www.arlo.com/about/
regulatory/. 

http://www.arlo.com/about/regulatory/
http://www.arlo.com/about/regulatory/


This device complies with Part 15 of the FCC Rules. Operation 
is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that 
may cause undesired operation.

For information on Arlo’s Privacy Governance, including GDPR, 
visit https://www.arlo.com/en-us/about/gdpr/default.aspx.

Accessory Safety
ALWAYS choose only accessories approved for use with this 
model by Arlo. The use of any other types of accessories may 
void the warranty, may violate local regulations and laws, and 
may be dangerous. Please contact your retailer for information 
about the availability of approved accessories in your area.

Arlo Technologies Intl. Ltd 
Ground Floor, Building 3 
University Technology Centre 
Curraheen Road, Cork T12 EF21 
Ireland

Arlo Technologies, Inc. 
2200 Faraday Avenue, Suite 150 
Carlsbad, CA 92008 USA

December 2021

Disclaimer
To the extent permissible by applicable law, failure to 
follow these warnings and/or directions could result in 
damage to your Arlo device that will not be covered by 
Arlo’s warranty.

Disposal of Waste Batteries and Electrical 
and Electronic Equipment

This symbol on the equipment and batteries 
means that the equipment and batteries must 
not be disposed of with your household waste. 
Instead, it is your responsibility to hand this 
over to an applicable collection point for the 
recycling of batteries and electrical and electronic                     
equipment. 

This separate collection and recycling will help to 
conserve natural resources and prevent potential negative 
consequences for human health and the environment due to 
the possible presence of hazardous substances in batteries 
and electrical and electronic equipment, which could be 

caused by inappropriate disposal. Disposal regulations vary by 
region. Dispose of old batteries and equipment in compliance 
with your local regulations.

For more information about where to recycle your batteries 
and electrical and electronic waste, please contact your 
local city/municipality office, your household waste disposal 
service, the shop where you purchased this product, or 
alternatively you can go to the web page www.arlo.com/en-us/
about/environment/ for more information.

Informações de Segurança e 
Conformidade da Arlo para o Brasil:
Este equipamento não tem direito à proteção contra 
interferência prejudicial e não pode causar interferência em 
sistemas devidamente autorizados. 

Para maiores informações, consulte o site da ANATEL 
 
www.gov.br/anatel/pt-br

203-50029-03

https://www.arlo.com/en-us/about/gdpr/default.aspx
http://www.arlo.com/en-us/about/environment/
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